
Pavilion Theatre 
Visual Story 

 
 This visual resource is intended to help prepare visitors for a new experience. 

It may also help customers to familiarise themselves with the surroundings 

and what to expect. 



Welcome to Bournemouth Pavilion.  

This is a theatre that anyone can come to.  



Cars can park in front of the building in the car park. 

 

 



There is a ramp and automatic doors that  

you can use if you need to. 



This is the foyer area.  

It can become crowded about 1 hour 

before the show.  

There might be a merchandise stand selling  

programmes about the show or other items that 

may be bright or flash. Some people may take 

these into the show. 



 

This is the Ticket Office.  

This is where you get your tickets if you need to.  



Before the show begins, there will be an announcement for everyone 

to hear in the building.  

This will tell everyone how long they have before the show starts and 

any other information that they need to know. 



You will see lots of Customer Assistants wearing black shirts and black 

waistcoats and red ties. Customer Assistants work for the theatre and 

are there to help you if you have any questions. They are very friendly.  



If you need to go to the toilet, please 

look for signs like this.  

Toilets are on each level.  

There is an accessible toilet to the left of the toilets in the foyer.  

You can ask a Customer Assistant in a black shirt, black waistcoat 

and red tie for directions.  



There are different places 

that you can get food and 

drink 
The Kiosk 

Theatre Bar 

Coffee Shop  

Circle Bar 

Ice Cream Stall 



Your ticket will have STALLS or CIRCLE printed on it. 

If you are sitting in the STALLS: 

number 1-21 go to the door on 

the right. Number 22-41  go 

through the door to the left.  

If you are sitting in the CIRCLE:  

Numbers 1-39 go up the stairs on the 

right. Numbers 40-74 go up the stairs on 

the left.  

There is no lift available to get upstairs. 

There is a door at the top of the stairs 

for you to enter the Theatre. There 

will be a Customer Assistant here. 

There will be a Customer Assistant 

at the door. 



You will then be told where your seat is. 

When you get to the door a Customer Assistant will be there to look 

at your ticket, tear a little bit off and give back to you. 



When you go through the door, you 

will walk around the back of the 

seats to a set of steps that go down.  

Each row will have a letter and each 

seat will have a number.  

The CIRCLE is above the STALLS where 

other people are sat. 

When you go through the door, you 

will see rows of seats all facing a big 

stage.     

STALLS CIRCLE 

Each row will have a letter and 

each seat will have a number. The 

STALLS are under the CIRCLE where 

other people are sat. 



When the performance is starting the lights will 

dim and everyone will stop talking.  



If there is an emergency at any time you should follow 

a Customer Assistant and look for signs like this. 



During the performance the actors might make a joke.  

Some of the audience may laugh and you might too. 



During the performance you might see something that makes you feel sad 

and that is ok. The actors are only pretending. 

 



During the performance, there might be loud noises and music.  

If you feel scared you can cover your ears or hold your companion’s 

hand.  



People might clap during the performance.  

You can join in and clap if you want to. 

If the clapping is too loud you can cover your ears.  



Halfway through the performance there will be a break called an interval.  

The Theatre curtains may close. This will last 20 minutes.  The lights will get 

brighter and you can get a drink, an ice cream or go to the toilet.  

At the end of the interval there will be an announcement for everyone to hear.  

You should go back to your seat.  

When the performance is about to begin again, the lights will dim.  



When the performers have left the stage, the show is finished.  

The lights will get brighter and you will leave through one of the exits.  

There might be lots of noise as you leave the theatre.  

This is OK because everyone is just leaving.  


